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Visitors Privacy Notice
Elm Park Primary School
Effective Date: 29.9.2026
This Privacy Notice explains how Elm Park Primary School collects, uses, stores, and protects personal information from visitors to the school site.
1. Who we are
Elm Park Primary School is a data controller under UK data protection law (UK GDPR and the Data Protection Act 2018). This means we are responsible for deciding how your personal information is used.
2. Information we collect from visitors
When you visit the school, we may collect the following information:
· Your name and contact details 
· The organisation you represent (if applicable) 
· Time and date of arrival and departure 
· The purpose of your visit 
· Vehicle registration (if you park on site) 
· CCTV images captured while on school premises 
3. Why we collect your information
We use visitor information to:
· Safeguard pupils, staff, and visitors 
· Maintain a secure school environment 
· Manage site access and visitor identification 
· Comply with legal and safeguarding requirements 
· Investigate incidents if necessary 
4. Lawful basis for processing
We process visitor data under the following lawful bases:
· Legitimate interests (site security and safeguarding) 
· Legal obligation (compliance with safeguarding and health & safety laws) 
· Public task (ensuring safe operation of an educational setting) 
5. How we store your information
· Visitor log information is stored securely in paper system 
· CCTV footage is stored securely and accessed only by authorised staff 
· Data is retained only for as long as necessary and then securely destroyed 
6. Sharing your information
We may share visitor information only when necessary with:
· Local authority safeguarding teams 
· Law enforcement agencies (if required by law) 
· IT or security providers supporting school systems 
We do not sell or use your information for marketing purposes.
7. CCTV use
CCTV is in operation around the school site for safety and security purposes. Footage is monitored and stored securely in line with data protection requirements.
8. Your rights
Under UK GDPR, you have the right to:
· Access the personal data we hold about you 
· Request correction of inaccurate information 
· Request deletion of data (where applicable) 
· Object to or restrict processing in certain circumstances 
9. Contact us
If you have any questions about this notice or how your data is used, please contact:
elmparkprimary@sgmail.org.uk
01454866750
Mrs Carol-Marie Bond
Head Teacher
Elm Park Primary School
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